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(54) ELECTRONIC MAIL TRANSMISSION/RECEPTION SERVICE MONITORING DEVICE 

(57)Abstract: 

PURPOSE: To reduce burden on the user of electronic mail 
and to improve safety and reliability by supplying suitable 
information concerning the handled result of its own 
transmitted electronic mail information to the transmission 
side and the reception side after the electronic mail is 
transmitted. 

CONSTITUTION: This device is provided with a means for 
receiving the electronic mail transmitted from transmission 
terminal equipment 11 to reception terminal equipment 12 and 
newly generating electronic mail data for which information 
showing the open/close state of electronic mail is added to 
the electronic mail at least, means for storing the electronic 
mail data, and means 13 for transmitting the electronic mail 
data to the reception terminal equipment 1 2 and the 
transmission terminal equipment 1 1 and monitoring whether 

the electronic mail transmitted to the reception terminal equipment 12 is read or not. The 
reception terminal 12 informs the transmission terminal equipment 1 1 that the electronic mail 
is read. 
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